KiroueBoii mHGOPMaLMOHHBIA JOKYMEHT
00 ycIIOBHSIX OTOBOpa JOOPOBOJIBHOTO CTPAaXOBaHHS
CHOPMCMERA O HeCYaCmno20 CY4as

[IOJITOTOBJICH Ha OCHOBAHUU [Ipasusi 000p0BOILHO20 CIPAXO8AHUSL O
Hecyacmuwvlx cnvyaes u bonesneu AQO CK «/leaduamsb nepswlii 6Ky

VINEEPHCOCHHBIX NPUKAZOM 2eHepabHo20 oupekmopa Nel3C-23 om «30»
aneapa 2023 2. danee no mexcmy - [lpasuna

Crpaxopmuk: AO CK «JlBaamats mepBbIil BEK»,
190000, Cankr-IleTepOypr, JINTEHHBIN POCIIEKT, . S7TA, MMT.A

Pazpen I. YTO 3ACTPAXOBAHO?

1. TenecHble MOBpexAeHUsT 3aCTPaXxOBAHHOIO JIMLA B PE3yJbTaTe HECYACTHOIO Cilydasl IIPeayCMOTpPEHHBIE
Tabmuueit Beimuiat «TenecHble mOBpekACHUs», coraacHo 1.3.2.2 [IpaBun

2. MnBanuaHocTh 3acTpaxOBaHHOIO JIMLA B pE3yJIbTAaTe HECYACTHOT'O CITyyasi , coriacHo 1. 3.2.4 (A) ITpasun

3. CMmepTh 3acTpax0oBaHHOTO JIMIIA B Pe3yIbTaTe HeCUacTHOTO cirydas cornacHo 11.3.2.1 (A) IlpaBmr

Pazgen I1. YTO HE 3ACTPAXOBAHQO?

He sBRsitoTCsS CTpaxoBBIMU CITy9asiMU COOBITHS, €CITM OHH HACTYIHIU B pe3yibsrate (Pa3nen 4 [paBmn):

1. aKTUBHOI'O WJIM TMACCHBHOTO yYacTHsl 3aCTpPaXxOBAaHHOTO JMIA B BOMHE WJIM BOCHHBIX ACHCTBUAX, BHE
3aBHUCHMOCTH OT TOro, OOBSIBIICHA BOWHA WIIM HET, TPAXKJIAHCKON BOWHE, TpakKAaHCKHUX OecIopsaKax,
BOCCTaHMSX, BOJIHCHUAX, OOCBBIX CUCTBHIX, PEBOJIONMIX WA IIPH BBEIACHUW BOCHHOTO TIPABIICHUS,
CBEP)KESHHUH WJIU 3aXBaTe BIACTH;

2. 3aboneBanwnii, cBszanHbIX ¢ BUY wm CIIN/], nmeromuxcs y 3acTpaxOBaHHOTO JUIA 10 BCTYIUICHUS B
CHITy IOTOBOpPA CTPaxOBaHMSI;

3. caMOyOHMICTBa W MOMBITKH COBEPILIEHUSI cCaMOyOUCTBa B mepBble 2 Toaa cpoka CTpaxoBaHMS;

4. MOHU3UPYIONIEH paauaIliy WK PaJu0aKTUBHOTO 3apaKCHUs 3aCTPaxOBaHHOIO JIUIIA;

5. COBEpIICHHS WX MOIBITKU COBEpIeHNs 3acTpaxoBaHHBIM, CTpaxoBaTeneM i BreirononpuobperareneM
MpeJHaMEPEHHbBIX HE3aKOHHBIX JIEHCTBUM;

6. HaMepeHHBIX jAciicTBuil 3acTpaxoBaHHoOro, CtpaxoBarels, BeiromonpuoOperaress Wik a000ro Apyroro
JIa C UEeNbI0 HACTYIUICHUSI CTPaXxOBOIO CIydasi;

7. MOTpeOJICHUST aJIKOTOJIS, €r0 3aMEHUTENICH, OMBSHSIIONINX BEIIECTB WM HAPKOTHUKOB, MpHEMa JICKAPCTB
WA JICUCHUS, KpOME IIpHeMa MEIHUIIMHCKUX TMPErapaToB H JICUCHUS HA OCHOBAaHWW IPEAITHUCAHUS
HaJ[JIeXaIM 00pa3oM KBaTH(GHUIIUPOBAHHOTO Bpaya;

8. ympaBieHus 3acTpaxOBaHHBIM JIHIIOM TPAHCIIOPTHBIM CPEICTBOM Oe3 JeHCTBYIOIIETrO MpaBa HAa €ro
yIIpaBJICHUE;

9. aBuamnepenéroB, 3a UCKIIOUYCHUEM IOJETOB B KAaYeCTBE Maccakupa O(HUIMaIbHO 3aperuCTPUPOBAHHON
aBHaKOMITAaHIH, UMEIOIIETO OTUTAYCHHBIN OUJIET;

10. HECHACTHBIX CITy4aeB, MPSMO WA KOCBEHHO BBI3BAHHBIX MCUXHYECKAM 3a00JIEBAHUEM, €CIIH HECHACTHBII
Cly4Yail, NMPUBEAIIMA K CMEPTH, IPOU3OIICII C 3aCTPaXOBaHHBIM, KOTOPHIH ObLI TNCUXUYECKH OOJCH M
HaXOJIUJICSI B HEBMEHSIEMOM COCTOSSHUM B MOMEHT HECUACTHOI'O CIIydasi;

11. 3a00neBanuii, TMAarHOCTHPOBAHHBIX y 3aCTPaXOBAHHOTO IO HadaJla CTPAXOBAHMS;

12. cMepTh He TIPU3HASTCS HACTYNHUBIICH B ciiydae 0€3BECTHOTO OTCYTCTBHS 3aCTPaXOBAHHOIO, €CIIM OH HE
OyJeT mpu3HaH CYJOM YMEPIIHUM M Ha €ro UMs He OyJIeT BBLIaHO OKOHYATEIbHOE CBUACTEIILCTBO O CMEPTH.

CrpaxoBIMK MMEET MPaBO OTKA3aTh B BBIILIATE CTPaxXOBOTO BO3MEIIEHHS B CIydasX, NPETyCMOTPEHHBIX B 1.8.3.8
IIpaBui.
IlepeueHp HCKITIOYEHHI U3 CTPAXOBOTO MOKPHITHS peaycMoTpeH B Paznene 4 [Ipaswui.

Pazgen III. TEPPUTOPUSA CTPAXOBAHUA

Becp Mup 3a HCKITIOUEHHEM 30H (TEPPUTOPHI) BOCHHBIX AEHCTBHMA

Pazpes IV. KAK ITIOJIYYUTDb CTPAXOBYIO BBIIIVIATY?

CrpaxoBatenb o00s3aH B TedeHue 30 gHel wu3BecTuTh CTpaxoBIIMKa JIOOBIM JOCTYIHBIM —CIIOCOOOM,
MO3BOJSIIONIMM  OOBEKTUBHO 3adukcupoBath (akT oOpalleHus, O HACTYIUICHMHM CTpPaxoBOTO ciydas ¢
HOCIEAYIOIMM HPEAOCTABICHUEM BCEH HEOOXOAMMOW HHGOPMALMK M TNPHUIOKEHUEM IOATBEPKIAOIINX
JOKYMEHTOB. Tpe0oBaHMS 1O CTPAXOBOH BHIMJIATE MOTYT OBITh MpeAbsABIeHb CTPaxOBIIUKY B TeueHHE 3 (Tpex)
JIET CO JTHSI HACTYIICHHSI CTPAXOBOT'O CITyyasl.




g mosrydeHus cTpaxoBOM BBIIIJIATHI (CTPaXxOBOTO BO3MEIIEHH ) TPeOYyeTCs MPEACTaBUTh TOKYMEHTHI:

no pucky TenecHsle mnoBpexaeHUs 3acTpaxOBAaHHOIO JUIA B pe3ylbTaTe HECUAaCTHOro cilydasd,
npenycmorpennbie Tabnunelt Boiuiat «TenecHble TOBpeKASHUN» - TOKyMEHTHI, yKa3aHHble B 1.11.10.23.1.1,
10.23.3 IpaBwur;

o pucky MHBaJIMIHOCTH 3acCTpaxOBaHHOIO JIMIAa B pe3yJbTaT€ HECYaCTHOIO ciy4yas — JOKYMEHTHI,
ykazanuble B 11.11. 10.23.1.1, 10.23.3 IIpaBui;

o pucky CMmepTh 3acTpaxOBaHHOIO JIMIIA B PE3yJlbTaTe€ HECUACTHOTO CIydas — JOKYMEHTHI, yKa3aHHbIE B
n.m.10.23.2.1, 10.23.3 I1paBui.

CrpaxoBas BBIILIaTa (CTPaxoBOE BO3MEIIEHUE) OCYIIECTBISIETCS B TeueHue 14 (deTplpHaAnaTi) pabounx JHEH co
IHS TIPEJOCTaBIECHUS YyKa3aHHBIX JOKYMEHTOB. CTpaxoBIIMK BIpPaBE€ OTCPOYUTH BBIIUIATY MPH HATUYUU
OCHOBaHMM, peaycMOTpeHHbIX 1.11. 8.3.5, 8.3.7 IlpaBui.

Paznean V. KAK BEPHYTbH CTPAXOBYIO IPEMHIO?

OcHoBaHus JJ151 BO3BPaTa CTPAX0OBOM NMpeMUuH CyMmMa Bo3BpaTa CTPaxoBOii NpeMuu
1. Orkaz oT JIOTOBOpA J10OPOBOJILHOTO 100% ot cTpaxoBOil mpeMUH — TPH OTKa3e OT
CTpaxOBaHUs B TeueHHe 14 KaleHIApHBIX JHEH Co JIOTOBOpa  JIOOPOBOJILHOTO ~ CTPaxOBaHHs JO JAAThl
JIHSI €T0 3aKJTFOUCHHS B COOTBETCTBHHU C YKa3aHUEM Havaa JeiCTBUS CTPaXOBaHHUS;

banka Poccun ot 20 HOs16ps 2015 roga Ne 3854-Y
«O MUHHMANBHBIX (CTaHJAPTHBIX) TPeOOBAaHUAX K
YCIIOBUSIM M TIOPAIKY OCYIIECTBJICHHS OTHEIIbHBIX
BUJOB 100POBOJIBHOTO CTPAXOBAHUS

100% oT crpaxoBOW TpPEeMHH 32 BBHIYETOM YaCTH
CTPaxOBOM MPEMUU, MCUUCISIEMONU MPOMOPLHUOHAIBHO
BpEMEHH, B  TEUYEHHE KOTOPOro  JIEHCTBOBAJIO
CTpaxOoBaHWE, — TIpU OTKaze OT JIOTOBOpa
JIOOPOBOJILHOTO CTPaxoBaHUs TOCie JaThl Hadaia
JEHCTBUS CTPAXOBAHUS

2. Otka3s oT JIOroBOpa JI0OPOBOJIEHOTO 100% ot cTpaxoBOil NpeMHH 3a BBIYETOM YaCTH
CTpaxoBaHUs B ciayvae HEHaJJIeKAIIEeTO CTPaxoBOM MpEeMHUH, UCUUCISAEMOHN MPOMOPIMOHATIBEHO
MHPOPMHUPOBAHHS 00 YCIOBHUIX CTPAXOBaHUS BpEMEHH, B  TEUEHUE KOTOPOro  JEWCTBOBAJIO
CTpaxoBaHUE

3. Tlocne  Berymenus  JloroBopa B cuily 4acTh YIUTAYE€HHOMI CTpaxoBoit MPEMHUH,
BO3MOXXHOCTb HACTYIUICHUS CTPAaxOBOT'O Ciydas MPOMOPIMOHATBHOW HE HCTEKIIEMY OIUIaYeHHOMY
oTHajga, ¥ CYIIECTBOBAHHME CTPaxOBOTO pHCKA MEePUOIy JOTOBOPA CTPAaXOBAHUS, 32 BEIUETOM PaCXOJI0B
MPEeKPATHIIOCh TI0 OOCTOSTENICTBAM HHBIM, YeM CTpaxoBIIMKa Ha BelmeHHe nema B pasmepe 50% ot
crpaxoBoit ciydaii (1.1 ¢1.958 'K P®D) OTUIAYEHHOW CTPaxXOBOM MpeMuu

B mHBIX cIy4dasax CTpaxoBas IPEMUS BO3BpPATy HE IMOIJICKUT.

Bo3epar cTpaxoBoli TpeMUU OCyIIecTBIseTcs B TedeHue 10 paboumx JHEH CO JHS TOJNydYCHHUS
COOTBETCTBYIOLLETO 3ASIBICHHUS.

BosBpat cTpaxoBoii mpeMnu B ciiydae OTKasza OT JOTOBOpa JOOPOBOJIBHOTO CTPAaXOBaHUS MPU HEHAJIEKAIIEM
WH()OPMUPOBAHUH 00 YCIOBHSX CTPaXOBAHHSA OCYIIECTBISIETCS B T€UEHHE 7 pabOYmMX AHEW CO THS MOJTYUYSHHS
COOTBETCTBYIOILIETO 3asIBIICHUSI.

Pazgea VI. KAK YPEI'YJIMPOBATDB CIIOP 10 CYJA?

HanpaButh cTpaxoBIIMKY 3asiBIcHHE (IPETEH3HMIO) B MUCBMEHHON QopMe.

B ciryuae eciii cTpaxoBIIMK HE yIOBIETBOPWI 3asiBJIeHUE (IPETEH3UIO) U TIPH OTOM pa3Mmep TpeOOBaHUI He
npeBeimaer 500 000 (msaTecoT THICAY) pyOsiel, o0 oOpameHHs B Cyd HEOOXOAWMMO OOpaTUTbCS K
YIOJIHOMOYEHHOMY MO TpaBaM mnotpebureneld ¢uuancoBbix ycrmyr (cadt: www.finombudsman.ru; anpec:
119017, r. MockBa, CTapoMOHETHBII 1ep., 1oM 3).

PaccMoTpeHne ynmolHOMOUYEHHBIM T10 IpaBaM MoTpeOuTenedl (prHAHCOBBIX yCiayr oOpaiieHusi moTpeOnuTers
(PMHAHCOBBIX YCIIYT OCYIIECTBIISIETCS OECIUIATHO.




